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It is our pleasure to provide this Annual Report to the 
Members, Participants, Parents, Carers, Volunteers, Staff 
and Board Members of Burke and Beyond Association In-
corporated. 

 

We have now completed the transition of the vast majority of our participants to 
the NDIS. This has been a very difficult but ultimately satisfying journey and although the manage-
ment of it is complex, we are now operating under a single source of funding which has many ad-
vantages. We have seen an increase of funding in a lot of plans, which means that many of our par-
ticipants have been able to engage in after-hours activities individually or as a group. This has been 
reflected in the support hours which we provided through our new extended Outreach and Social pro-
gram. The demand for that service has grown rapidly and continues to do so.  

 

The price increase in July, which now includes a Temporary Transformation Payment, will give us the 
opportunity to continue to implement appropriate systems such as rostering and payroll, as well as IT 
solutions, which will assist us in becoming more efficient at what we do.  

 

We have continued to maintain a high level of performance in every aspect of the organisation and 
results have exceeded our predictions. The Board and Leadership Group have maintained a strong 
focus and review on the strategies for 2020 and we have seen many forced changes in our systems 
and processes. Our Social Network applications and website have been used regularly, to effectively 
promote the great activities happening around our services. This has led to an increased awareness 
of the organisation across the board, and also contributed to many participants joining us. 

 

We have played a pro-active and very important role in making representations to Government and 
at the highest levels of the NDIA/NDIS to ensure that every participant at Burke & Beyond receives 
their full entitlements and that the pricing is fair and reasonable to a point that secures our future as a 
Disability Services provider. The pressures reported last year have now abated somewhat, but we 
remain alert to any changes affecting service providers.  

 

Our services continue to experience strong growth and this is due to the commitment of our teams, 
strong advocacy from current participants and families and the outstanding program development 
which is innovative and exciting. Our presence in the southern region has 
been noticed in a positive way and required that we expand our facilities in 
the area to respond to the demand. We have also seen an increase in de-
mand for our Outreach and Social Program which is a very positive outcome 
for our participants. Clearly however, this growth brings challenges, none 
the least of which will be to ensure we 
have the right space in the right location 
so all of our participants can continue to 
receive the care, attention and develop-
ment they are seeking. 

 



Our Finances: We will again be reporting that we are in a very sound financial position and 
delivered a strong financial result with all of our services performing well. We will need to 
keep a very close eye on the impacts of changed funding which will no doubt influence de-
cision making for the coming months and possibly years.   

Our Team: We have an outstanding team of people who have the well being of all Partici-
pants at the heart of everything they do and are dedicated to ensuring the best possible 
outcomes for everyone. They have been nothing short of outstanding. 

Our Profile: Our reputation amongst parents, families and schools continues to grow and this 
is demonstrated by the continued great feedback received. The Board will continue to do 
everything possible to ensure that we are front of mind when it comes to providing services 
to our community. 

Our Board Performance: This year has seen the Board acutely focused on key “triggers for 
action” in the wake of initial NDIS pricing structures. We are very confident that we are well 
placed for the future of our services and can respond quickly to changing circumstances 
which may arise. 

 

We have again had a very successful 12 months. This past year has been very challenging yet 
we have been able to work through all situations we have faced.  This coming year will see a pe-
riod of strong growth in our services, and with this will come additional work for all our teams, 
even though the rewards will be well worth it for everyone.   

 

We will continue to work closely and collaboratively with National Disability Services and our Lo-
cal, State and Federal Members of Parliament as we have over the last few years, to ensure that 
we are at the forefront of any changes and remain part of the leading advocates for change and 
equity.   

 

We would like to thank everyone who has contributed to our great performance and particularly 
our staff, volunteers, and our hard working Leadership Team.    

 

Finally, thank you again to our dedicated Board of Management for giving so much extra time to 
work through our future scenario analysis to ensure we are protected from any potential threats 
that may come our way. Every Board Member has demonstrated their commitment and is driven 
by our vision to ensure that it’s “inclusion that counts” and each member has a strong desire to 
see Burke and Beyond succeed for many years to come.  

 

      

Trevor Eddy     Bruno Cyr 

President      CEO 



Treasurer’s Report – Year ending June 2019  
 

The surplus for this financial year was $265,442 compared to a surplus of $428,166 in the year ending 30 June 
2018.  

Income for 2018-19 was $3,640,657, 12% higher than the year before. The increase is mainly due to higher 
Grants, additional clients and the operation of the Dandenong service for the full year. 

Expenses for 2018-19 were $3,375,215, compared to $2,811,402 in 2017-18, an increase of 20%. The largest 
expense was employee benefits comprising salaries, wages, superannuation, provisions for annual, sick and long 
service leave and other related items. Employee benefits totalled $2,684,492, 23% higher than the prior year. The 
increase was due to additional staff (due to more clients, operating Dandenong for a full year and the administra-
tion workload for the introduction of the NDIS) and general wage increases.  

Burke and Beyond’s net assets at 30 June 2019 were $3,279,055. Key components of the net assets were: cash 
and term deposits $2,887,318; property, plant and equipment $595,216; and liabilities (including provisions for 
annual, sick and long service leave) of $445,231. The provisions for employee annual, sick and long service leave 
were fully funded at 30 June 2019. Burke and Beyond has no debt. 

Denis Torrens, Honorary Treasurer 

Financial Statements for the year ending 30th June 2019 

The following is abbreviated income and balance sheet information. Full accounts are available to members upon request. 
     

Income Statement Summary    

Revenue 2019 2018 

DHS Grants $669,260 $2,156,716 

NDIS Grants $2,777,115 $706,352 

Fees and Membership Received $79,558 $221,954 

Individual Support Packages $0 $74,148 

Interest Received $62,578 $62,508 

Other income $52,146 $17,890 

Total Revenue $3,640,657 $3,239,568 

     

Expenses    

Employee Expenses $2,684,492 $2,178,842 

Operating Costs $180,993 $170,081 

Property Costs $222,885 $213,396 

Management Expenses $130,965 $127,582 

Transport $47,699 $34,852 

Depreciation Expense $108,181 $86,649 

Total Expenses $3,375,215 $2,811,402 

     

Net Profit $265,442 $428,166 

     

     

Balance Sheet Summary    

Assets 2019 2018 

Cash, Bank and Term Deposits $2,887,318 $2,615,014 

Other Current Assets $241,752 $295,323 

Fixed Assets $595,216 $669,343 

Total Assets $3,724,286 $3,579,680 

     

Liabilities    

Provisions for Annual, Sick and Long Service Leave $386,067 $332,881 

Other Current Liabilities $59,164 $233,187 

Total Liabilities $445,231 $566,068 

     

Net Assets $3,279,055 $3,013,612 
     

Total Services' Funds $3,279,055 $3,013,612 
      



Community Services Manager’s Report 

Another year has passed so quickly! It seems only a short time since my last report, and 

certainly not three years since I began at Burke and Beyond.  

We continue to be busy, with nearly all participants transitioned to the NDIS. The NDIS 

has necessitated changes in the way we deliver services, and as a result, there has 

been considerable change to align our processes and systems. This has caused addi-

tional pressure and added enormously to everyone’s workload. We know we haven’t always 

got it right, and we thank everyone for their patience in this unprecedented time of change.  

We continue to do our best to accommodate everyone’s wishes and ensure participants are 

working toward their goals. This takes coordination of timetables and activities and has 

become a much bigger task when trying to consider individual choices within group-

based activities. 

Following interest and demand from participants the Outreach program has been intro-

duced to support people outside of Day Services. The success of the Friday Night Social 

has expanded to include some Saturdays and holiday activities. Due to these increased 

services, Danielle Benincasa has been appointed as the Team Leader of the Social/

Outreach Service. This is a completely new area of service for Burke and Beyond, driven 

by the requests from families and a service we expect to continue to grow in the future. 

In July this year we relocated the Canterbury service to a great new space in Balwyn. Af-

ter years of being settled in Canterbury we were not sure about the move, and after see-

ing the Balwyn site the first time, we were unsure it would be as comfortable and suita-

ble. However, with much hard work and great support and effort from the Council, we 

have a fantastic, fully renovated space that looks inviting and very professional. The par-

ticipants have managed the move extremely well, are loving the additional space and 

been working hard to make the garden their own, taking responsibility for adding plants, 

art works, and maintaining the outdoor space themselves. 

In December, the Dandenong service will be relocating to a new building due to its con-

tinued growth and demand in the Southern Region. We expect another twenty partici-

pants to join the Next Step Dandenong in 2020, making this our largest service site. A 

massive achievement in a very short time, and indicative of the fantastic reputation of the 

organisation. None of this would have been possible without the collaboration of all in-

volved, and the dedicated team of staff who deliver an amazing service.  

Bayswater and Next Step Blackburn continue to deliver high quality services and have ex-

panded their community networks and opportunities for the participants. Studio B continues 

to be successful and enjoyable for those who participate in the production and dance activi-

ties. Earlier in the year the groups showcased their efforts with a very impressive event to 

share their work.  

Blackburn South has introduced a variety of new activities such as; travel training, movie 

groups, library groups, swimming and the pub/pool group. The community profile and par-

ticipation has improved in every sense. 

We have again seen some staffing changes with some longer term staff choosing to move 

on to other opportunities and welcoming new staff, including Martin Dignam the Service 

Coordinator for both Blackburn South and Balwyn. Jules, Tam and Louise continue to do 

an exceptional job coordinating their respective sites. 

To the staff, I would like to acknowledge your huge contribution. We are very 
fortunate to have a team of amazing staff who are embracing the opportunities 
presented by these major challenges and are currently driving innovation and 
exploring new possibilities. It is only because of the work of our staff that we are 
able to provide the quality services that we do. Each is to be congratulated for 
their outstanding achievements during the past year. They should be very proud 
of the work they do. 

Deanne Ray– CSM 



Canterbury / Balwyn Report  

Well, as the saying goes ‘when one door closes another door opens’ and 

how true it has been.  

At the end of Term Two we had to say goodbye to our beloved Canterbury 
site. We did this by celebrating all the fun times we had there with a pajama 
party, sausage sizzle, and fun games where everyone involved had a fun 
day. The staff and participants were able say goodbye to the old site. 

Term Three saw the beginning at the new Balwyn site 
where plenty of planning and work had gone into making the 
move a smooth transition. I can report it all paid off, so 
thanks to all involved. 

As the participants arrived for the start of a new chapter, 
they were all eager to come and see what the new building 
looked like. Whilst one or more might have needed some 
words of encouragement, very quickly we all settled in, em-
bracing the designated rooms and gardens. The new facility 
has a fantastic kitchen and dining room for all who love to 
cook….. oh and eat! 

We are lucky enough to have an amazing art room, 
where our busy participants are working to decorate 
the space and make it their own. While outside, we 
will have mosaic stepping stones where the partici-
pants will be putting their mark on our amazing gar-
den spaces. Thanks to Jan for this, we can’t wait to 
see the finished product!  

Our new music/computer room is complete with its 

own ‘sensory space’  and allowing our participants 

to be spoilt for choice. 

We have introduced some new and interesting pro-

grams such as music therapy with thanks to the 

family of Cara and Nadia.  We have also imple-

mented the ‘Costco Program’ where our staff sup-

port participants to purchase and distribute goods to 

all our five sites. 

Sadly, we have had some staff that have chosen to 

move on, and we thank them for their contributiuons. I 

would also like to welcome the new team members to 

our Balwyn site.  

Looking forward to 2020, this is quite exciting with many 
enquires from younger participants. This is an excellent 
opportunity for diversify and to offer a wider range of 
programs. Watch this space! 

On a personal note I would like to take this time to 

thank everyone for their support and encouragements, 

you have all made me feel very welcome! 

 

Martin Dignam- Coordinator  



Blackburn South Report 

On the 1
st
 of April 2019 I joined the team at Burke and Beyond Black-

burn South, where I was welcomed into the organisation with open 

arms. Having previously worked in the industry for many years in a 

residential setting, I was fortunate enough to have had some prior 

contact with some of the participants.  

This made day one much more comfortable, and with the team at 

Blackburn South being so great, this made the first day so enjoyable. 

The Blackburn South site has so many exciting programs which sup-
port the participants and actively get them to engage with the wider 
community. We have introduced some great fun themed days such 
as Pajama Parties, Mexican Day and the traditional Grand Final 
Lunch. These initiatives have given the participants further opportuni-

ties to engage with one another and has been such a great success 
for everyone! 

Terms come and go with a blink of an eye, and despite the speed, 

the year is rapidly disappearing. We have been able to adjust to best 

meet the interests and needs of our participants. Travel Training and 

Music Melodies have proved to be very popular, with teams working 

out the best possible venues to maximise the day. Some of the other 

popular and fun days have included horse riding and i-pad classes to 

say the least. 

Sadly, we have had some participants with health issues this 
year, with some requiring a little more time to get back to their old 
self. We all wish them a speedy recovery and hope to see them 
back soon! 

Looking forward to 2020, we hope to see opportunities for partici-

pants to blend and mix with our newly opened Balwyn site. This 

will give people the opportunity to rekindle old friendships and fur-

ther engage with the Burke and Beyond communities. 

 

Martin Dignam- Coordinator  



Next Step Blackburn  

Another busy year in 2019 for the team at Next 

Step Blackburn with participants having many 

opportunities to try new experiences. Some of 

these have been preparing to obtain their learn-

ers permits, driving a car for the first time, learn-

ing to make great coffees in the barista course, 

building a box to have a mini garden at home, 

making sensational cards for Father’s Day, par-

ticipating in the “This is Me” stage production, 

career workshops and undertaking Certificate 

One in Sport and Recreation.  

It has been a year of recognition and acknowl-

edgement for the efforts and work of partici-

pants and staff. Rory Madden was awarded the 

“Victorian Learn Local Young pre- accredited 

Learner Award” of the year through Kew Neigh-

bourhood Learning Centre and has begun work-

ing at a local car wash. The Staff were recog-

nised and finalists in the Whitehorse Excellence 

in Business Community Award. The Greater 

Metropolitan Cemeteries Trust awarded the 

Kew Neighbourhood Learning Centre/ Burke 

and Beyond Horticulture crew the award for in-

novation for the outstanding transformation of 

plots at Kew Cemetery. This collaboration is 

now being developed as a new learning concept 

with potential to be replicated at other cemeter-

ies.  

 

We have been expanding participants work 

preparation skills through excellent volunteering 

experiences with the Salvos, Woolworths, 

Coles, Target, My Time, Landcare and Eley 

House. The staffing team have worked hard to 

support the participants in seeking these numer-

ous opportunities, applying for roles and obtain-

ing any relevant working with children, police 

checks and proof of age identifications.  

A big thankyou to the dedicated volunteers who 

provide the Next Step participants the oppor-

tunity to develop their numeracy, social and 

food preparation skill through their incredible 

knowledge, experiences and commitment. 

 

Louise Baker- Coordinator 



Next Step- Bayswater  

What a busy year 2019 has been at Next Step Bayswater!  

We have continued to develop independent living skills, so-

cial skills, work preparation skills and health.  

The Friday Healthy ME program, in conjunction with Box 

Hill TAFE has been a highlight of the week as participants 

explore topics such as: Friendships, Relationships, Healthy Food Choices and Cooking.  

Being a young adult in the virtual world presents itself as a challenge for many partici-

pants. The office of the Esafety Commissioner provided training to staff which resulted in 

programs focusing on cyber safety and advocacy for participants.  

Partnerships and opportunities in our local community have continued to grow. This year 

Pinchapoo, Woolworths Eastland, Kerrabee Centre (Maroondah City Council), Heales-

ville Indigenous Community Service and Megara joined our list of organisations where 

participants volunteer.  

Our relationship with Kew Neighbourhood Learning is stronger than ever as we com-

menced new courses in Hospitality, Carpentry and Sport and Recreation whilst continu-

ing to offer Customer Service, Horticulture and Digital Futures courses. It has been excit-

ing to see the participants develop their skills and receive awards for their efforts.  

Some key multiple projects this year include: -   

VALID Peer Action Group where together participants have 

identified local safety and public transport issues and 

proposed these to council for change.   

Box Hill TAFE Support Worker Training- The Studio B film 

crew developed short clips on “what makes a good sup-

port worker”. These were then presented with speeches 

to current Certificate IV Disability students. 

Participants continue to assist recruitment by interviewing 

prospective new support staff.  

Lastly, we would like to congratulate Jess B and Brent N in obtaining 

part time jobs at Coles Bayswater after commencing a group volunteer-

ing work placement and developing their skills. This is an exciting step 

as they continue to work towards their goals.  

 

Julie– Ann Dwyer- Coordinator 



Next Step- Dandenong 

What a year to date at The Next Step Dandenong. The site experi-

enced a dramatic increase in participant numbers, growing from 15 

participants in 2018, to over 30 in 2019 and an expected growth 

again in 2020. Our reputation has spread amongst schools, com-

munity groups and LACs (Local Area Co-Ordinators) in the region.  

Our staff has also doubled this year, as we welcomed Kate 

Goulden and Jayde Howard to the team. Both come to us with sub-

stantial experience in the disability field and have fitted into the 

team extremely well.  

This year also marked our first year of the SLES program (School 

Leaver Employment Support), offering young people with a disability the 

opportunity to be supported as they transition from school into employ-

ment. We currently have 14 SLES funded participants at Dandenong. 

The program has also been very well supported by local businesses 

and community groups who have provided valuable volunteering and 

work experience options for our participants in multiple work sectors. 

These include: retail/customer service, landscaping, gardening, ware-

housing and office admin just to name a few. We have also partnered 

with Access Australia (Disability Employment Service) to assist partici-

pants with employment opportunities as they move through the SLES program.  

We have continued strong partnerships with community organisations such as: Kew Neighbour-

hood House, Jesuit Social College, Melba Support Services, Doveton Neighbourhood House and 

Boxhill TAFE all who help in delivering various accredited and non-accredited courses. Some of 

the courses or experiences offered have included carpentry, animal care, cafe service, Health 

ME and Certificate One in Transition Education. Participants involved in these courses have pro-

vided tremendous feedback about their experiences, and through the pre-accredited courses 

have had a chance to establish an understanding of what’s involved in working in that field of 

work and consider choices for the future.  

In other exciting initiatives this year, we have launched two business ventures. A car wash busi-

ness which operates Wednesdays and Fridays with tremendous community and local business 

support, and a coffee business which is still in its start-up phase. Participants involved in these 

business ventures have the opportunity to learn and develop skills in all aspects of running and 

operating a business, along with pick up valuable work experience and develop their customer 

service skills. 

In order to accommodate our growth in 2020, we have secured a larger premise to be operating 

out of commencing in January 2020. Still remaining in the heart of Dandenong, the bigger space 

will provide us the scope to continue to provide high standard service deliv-

ery to our existing and future participants.  

In closing, I would like to say a massive thank you to the staff and partici-

pants for all their contribution to making the site a vibrate, fun and most im-

portantly a supportive learning environment. To the executive management 

team, thank you for all your support through out the 

year, and bring on 2020!  

 

Tam Nguyen- Service Coordinator  



Outreach and Social  

This year has seen the recruitment of an Outreach and Social pro-

gram Team Leader position due to demand and the continued 

growth of the Social Program. In April, I, Danielle Benincasa, commenced in this role. I started 

working with Burke and Beyond in 2018, at the Bayswater Next Step site. I come with over 15 

years experience within the disability field. I work onsite at Bayswater Next Step two days per 

week and I am the Team Leader for the Outreach and Social programs three days per week. 

Earlier this year we saw the introduction of our Outreach program. The Outreach Program 

provides 1:1 staff to support participants to meet their individualised goals. Across the pro-

gram we have provided support in a wide range of settings including, but not limited to, social 

and recreational activities, independent living skills, work placement support, gym sessions 

and community based access. The outreach service is widely varied depending on the specif-

ic needs of each individual, their support requirements and personal goals. 

This is a very exciting space and the service continues to grow as demand increases. 

Our social program continues to grow and includes Friday nights, some late nights and one 

Saturday a month. We are trialing a week day social activity which is very exciting. On another 

exciting note, we are extending the Social Program to the Dandenong Next Step Site and will 

be starting the planning for this soon.  

The Friday Night Social continue to be quite popular and is often at capacity and with a wait-
list. This year we have enjoyed many different activities such as Karaoke, Minute to Win it 
night, ten pin bowling, movies, seeing live bands, meals out and a billiards night. We continue 
to add new and exciting activities as we find them, and this term will enjoy a magic show in the 
city, checking out the Myer Christmas windows, Glow Golf and many more activities. Friday 
night socials are a great night where everyone gets to let their hair down and enjoy spending 
time with their friends. It gives everyone a chance to relax after all the amazing work that they 
are doing during the day. 

Danielle Benincasa– Team Leader. 





VOLUNTEERING WITH BURKE AND 

BEYOND 

Volunteering plays an important part of our so-

ciety. It brings people together, provides op-

portunity to share experiences, gain skills, and 

enable people to contribute to their communi-

ty. This year whilst many of our participants 

have volunteered in the community, another 

group of community minded people have vol-

unteered their time and skills to support us. In 

the last twelve months we have received over 

70 enquiries to volunteer with us, with 27 join-

ing our volunteer numbers. This has contribut-

ed to over 3,200 hours of service to Burke and 

Beyond. Some provided short term volunteer-

ing, some have stayed on, some have left, and 

several have put their hand up, and are now 

employed by Burke and Beyond.  

Currently Tina, Sandy, Olivia, Sharon, Fran, 

Steve, Emma, Sean, Zoe, Helen, Eliza, Caro-

line, Yvonne, Sofia, James, Karen, Audrey, 

Sebastian, Fiona, Tracy, Deidre and Tayla all 

volunteer with us. To those who have left and 

to those who remain with us, thank you so 

much for your contributions, support and per-

sonalities. We all truly appreciate your efforts.  

OUR PARTNERS 

Alphington Men’s Shed and Lawn Bowls, AMF Ten Pin 

Bowling- Forest Hill, Arts Victoria, Australian Jazz Muse-

um, Aqualink, Australian National Aviation Mu-

seum, Balwyn & Bayswater Library, Bayswater 

Primary School, Blackburn Lions Club, Black-

burn RSL, Body Fit Training- Bayswater, 

Bounce, Boroondara Council and Library, Box-

hill TAFE, Brother Hood St Laurence– Noble 

Park, Bunnings Warehouse – Springvale, Bur-

wood East Tennis Club, CAE/ Melba support 

services, Cake & Spice, Career Education As-

sociation of Victoria (CEAV), Candlebark Nurse-

ry, Canterbury Community Garden, Central 

Ringwood Community Centre, Christian Blind 

Mission (CBM), City of Greater Dandenong, 

Coles- Dandenong, Burwood & Bayswater, Col-

lingwood Children’s Farm, Coonara Community 

House, Cranbourne West Primary school, Dan-

denong Library, Dandenong Police Station, 

Dandenong Youth Services, Doveton Neigh-

bourhood House, Eley House, Ethnic Communi-

ties Council of Victoria (ECCV), Emerson School, Erin’s 

Hairdressing- Bayswater, Family Planning Victoria, 

Fighter Factory- Blackburn, Fitness Plus- Bayswater, 

Gabrielle Williams – Local MP, Gladys Liu MP, Glen 

Park Community House, Graeme Delany Prop. Ltd, 

Gymnastics Victoria, Harrison Food and Friendship, 

Holden– Dandenong, Healesville Indigenous Community 

Services Association (HICSA), High Class Upholstery, 

Holden Dandenong, Jackson Taylor, Jesuit Social ser-

vices, Josie Ludwig (Solpoint Solutions), Jubilee housing 

project, Karrabee Centre, Maroondah City Council, Kew 

Neighbourhood Learning Centre, Kim Yours and Mine, 

Kingston City Church, Knox Volunteer Resource Centre, 

Landcare Warrandyte, Lilydale Community Sailing Club, 

Mailing Road Butcher, Mary Wooldridge MP, Meals on 

Wheels- Knox Council & Hawthorn Council, Megara, 

Morning Melodies- Ferntree Gully Hotel, Castello’s Dai-

sys Hotel & Bentleigh Club, Muscular Dystrophy Austral-

ia, Mytime Childcare, Neil Angus– MP, Clota Cottage, 

PlayStation Kinder/ Childcare, Rack Em Up Snooker Hall

- Lilydale, REGIS, RSPCA East Burwood, SAE, Sand-

fords Cleanning supplies, Skillsbank and Leadership Vic-

toria, Southern Resource Centre, St Vinnies Distribution 

Centre- Dandenong, Sushi & coffee, Swinburne Institue- 

Croydon, The Avenue Neighbourhood House, Traveller’s 

Aid, Dandenong/ Springvale Centrelink, Tunzafun- Knox, 

Urban Fitness Gym, VALID, Vermont South and Nuna-

wading Toy Libraries, Villa Maria, Vinnies DC – Dan-

denong South, Victorian Deafness Foundation- Bayswa-

ter, Virtual IT Company, Volunteer Resource Centres at: 

Boroondara, Eastern, Knox and Greater Dandenong, 

Warrandyte Equestrian Centre, Waverley Helpmates, 

Westall Tennis Club, Whitehorse Business Group, Wom-

en with Disabilities Victoria, Woolworths- Dandenong, 

Ringwood, Box Hill & Bayswater, Young Workers Centre







9886 1111 
Balwyn– 51 Naroo Street  

Bayswater– 19– 23 Macauley Place 

Blackburn– Suite 1, 14– 16 Blackburn Road 

Blackburn South– 114 Fulton Road 

Dandenong– 260 Lonsdale Street 

Head Office– 114 Fulton Road, Blackburn 

South 
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