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It is my pleasure to provide this Annual Report to the Members, Partici-

pants, Parents, Carers, Volunteers, Staff and Board Members of Burke and 

Beyond Association Incorporated. 

This past year has again been a very successful and exciting one for us. We have continued to grow 

our service offerings by providing increased opportunities for participation and involvement for all who 

are part of the Burke and Beyond family. With the expansion of our Bayswater Service and the strong 

position of our other services, we have demonstrated our desire to be a ñpreferred providerò. 

We have continued to maintain a high level of performance in every aspect of the organisation and re-

sults have exceeded our predictions. The Board and Leadership Group have maintained a strong fo-

cus on the strategies for 2020 and we have seen many systems and process enhancements and have 

again been rewarded with a very clean audit of our operations.  

Our Finances:  We are in a very sound financial position and can meet all of our day to day debts.  

Profits have continued this year and we have been able to increase the cash component in cur-

rent assets. 

Our Team: We have an outstanding team of people who have the well-being of all Participants at 

the heart of everything they do and are dedicated to ensuring the best possible outcomes for 

everyone. They have been nothing short of outstanding in the way they have integrated and 

welcomed new people into Burke and Beyond, whilst at the same time maintained very high 

standards and quality outcomes. 

Our Profile: Our reputation amongst parents, families, schools and all levels of Government con-

tinues to grow and this is demonstrated by the continued great feedback received. The hard 

work of all of the team has seen us earn a great deal of respect across a wide range of people, 

businesses and departments we engage with as well as our competitors.  

Our Board Performance:  We have continued our strong culture of cooperation, seizing opportuni-

ties, assessing and managing risk through a structured framework, and overall good govern-

ance. During the year we farewelled Charles Williams who had been with us since 2008 and 

was a strong supporter of all activities, particularly marketing. We were pleased to welcome Jo-

anne Gourley, who has excellent project management skills and also Ben Sethia who specialis-

es in Finance and Accounting. Our CEO Bruno Cyr was also a very welcome and overdue addi-

tion to our Board of Management. 

I would like to thank all of our wonderful staff and volunteers, and of course our hard working Leader-

ship Team who have all made a superb contribution again this year.  Special thanks to our CEO Bruno 

Cyr, who continues to lead and manage our organisation in an outstanding manner.   

Finally, a huge thank you to our dedicated Board of Management for giving so much of their time and 

expertise, for participating in the various sub-committees which span all areas of our operations and 

for their passion, commitment, reasoned debate and critical decision making. This along with the great 

work of everyone in our Burke and Beyond Team has ensured that we are well prepared for future 

challenges and we can deliver our promise that itôs ñinclusion that countsò. 

Presidentôs Report  

Trevor Eddy, President Burke and Beyond Association Incorporated 



CEOôs Report 

We are finally here. The NDIS is starting this month in the Eastern Region after a long period of trials 

and tribulations across the Country.  Its introduction means that participants who havenôt been able to 

get funding for a service, now have the opportunity to get support. It should also give people more op-

tions in regards to accommodation and other services that they desperately need.  

We absolutely support the introduction of the NDIS as it is potentially a life changing scheme for thou-

sands of Australians. 

For us as a service provider, it will change dramatically the way we operate, but we are ready for it and 

looking forward to the challenge. There are ongoing conversations between our umbrella organisation, 

the National Disability Services and the NDIS in order to iron out some problems associated with the 

deployment of the scheme across the country in such a tight time line. Issues associated with the rates 

paid for supports are amongst the hottest items on that list and where this ends up will be crucial for 

the capacity of all service providers to continue to deliver quality services across the board. 

Burke and Beyond is currently very well placed in the region, having seen some rapid growth in de-

mand, especially at our Blackburn and Bayswater services.  Due to that extra demand, we have nego-

tiated for extra space with the local RSL club and will also be using space out of some of our other 

buildings to expand on the services offered at the Next Step.  It is also part of our Strategic Plan to ex-

pand the support that we offer.  This is now becoming a reality with the acquisition of extra space at 

Next Step Bayswater for a Video Production program called Studio B, as well as the establishment of 

a new Next Step Program in Dandenong starting in January 2018. The Dandenong program will give 

us our first venture in the southern region where a high demand for services is expected under the 

scheme.  

Our reputation continues to grow across this region and now into the southern region which is due 

very much to the dedication and attitude of our fantastic staff across all our services.  

Although we have positioned ourselves well for the immediate future, the road ahead is not without 

challenges and we will still see a lot of change in the way we need to provide services in line with the 

NDIS. Our most immediate challenge is to ensure that we continue to address our participantsô goals 

and objectives and that this continues to be our main priority. This is at the heart of the scheme and 

we canôt lose sight of it. The great work must continue. 

I would like to end my report by thanking everyone associated with Burke and Beyond for their efforts 

during the past year. From our volunteers to all our staff and our Management Team; all of whom 

make great efforts to support our participants through their day and often beyond that.  

Our Board of Management has continued to support our work across all services and gives us the di-

rection needed to take the organisation through this period of adjustment to the NDIS Scheme and be-

yond. 

Bruno Cyrï CEO 


